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LiveZilla is described to be an online live service platform which has the ability to help the users as well as the developers
along with the companies in order to respond to the enquiries as well as the enhancing the customer support easily inflexibly.
It has the capability to provide an automatic conversion invites, the custom text, transcript as well as email chat, and last but
not least the opens. The key attributes of the LiveZilla basically includes the ticket, as well as the issue monitoring process,
multiple support of the languages, helpdesk, discussions as well as transcripts, analysis of the data and so on. It enables the
companies in order to offer a very direct help to the clients, and also to manage different chats precisely at the same time
simultaneously and also to share certain documents inside the company. The users are capable of gaining insight into the
site traffic on the basis of daily, monthly as well as annually. The monitoring module of the Besucher has the ability to access
the monitoring of the visitors as well as the testimonials along with their existence as customer and navigate through the site
in real time for the user and developer. The programs of the mobile for the Android as well iOS and the apparatus are
basically extended by the LiveZilla which permits the user and developer in order to manage the business task from
anywhere that they desire. It is basically available on monthly subscription and has the ability to support extended
documentation, telephone, email, as well as the helpdesk of the internet.

LiveZilla Pro Edition Great Features:

It has the following features and attributes that are stated as below such as:

e |t has the ability to provide downloadable operator as well as visit card in the charts for the user and developer.

e The chats that are between the X operators as well as the extra website visitors are available.

e The process of forward the chats to the operators as well as groups is possible.

e The group chat queue line along with the approx. waiting time and queue positioning.

e |t has the ability to turn the website visitors into customers and also helps the users and developers in order to get in
touch with the website visitors instantly.

e |t has the ability to offer features just like the levels of the chat priority, operators that are basically downloadable, quick
search window, as well as typing indicators, and last but not least email chat transcription.

e |t offers great solutions for the communication process inside the user company for the workers and employees.
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